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CONG HOA XA HQI CHU NGHIA VIET NAM
Déc lap - Tw do - Hanh phiic
BAN TU CONG BO SAN PHAM
Sb: 01-BC/LTV2/2023

I. Thong tin vé t6 chire, c4 nhan tw cong bo san pham

Tén t6 chirc, ca nhan: CONG TY TNHH LOTTE VIET NAM
Dia chi: Thira dét s6 1183, Puong V6 Minh Birc, Phuong Pha Tho, Thanh phé Thu Diu Mét, Tinh
Binh Duong, Viét Nam

Dién thoai: 0274-3827470 Fax: 0274-3827471

E-mail:

Mi s doanh nghiép: 3700232139

S gidy chimg nhan co s& du diéu kién ATTP: s6 03/2023/QLCN/GCNATTP-SCT

Ngay cap 24/02/2023 Noi cap: S& Cong Thuong tinh Binh Duone.

II. Théng tin vé sin phim

1. Tén san phiam:

Banh Bouchee LOTTE CHOCOLAT vi Socola.

2. Thanh phén:

Boét mi, mach nha, dudng, shortening thuc vét (chia chét nhii hoa (471), chét chéng oxy hoa

(307b)), hdn hop sb ¢6 la 4.8%, chét 1am 4m (422, 420(ii)). bdt cacao (chira chét didu chinh d6 acid

(501(i)), chat 6n dinh (1401,1440), sita giy, bo ddu phong, dudong dextrose, bot trimg, gelatin,
mubi, chét tao xbp (500(ii), 503(ii)), hwong lidu tong hop (huong s6 ¢ la, hwong bo, huong cacao),
protein sita.
*Théng tin di ing: San phdm cé chiva gluten, tritng, siva, ddu nanh, dgu phong.
3. Thoi han sir dung sin phim: 12 thang ké tir ngay san xuét.
4. Quy cich doéng géi va chit liéu bao bi:
4.1. Quy cach dong goi:
Go127 g
Hop 162g (6 g6ix 27 g)
Hop 324g (12 g61x27 g)
4.2.Chit liéu bao bi:
Nhua PET12/VMCPP25
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5. Tén va dia chi co s& san xuit sin phim:
Séan xudt tai: Nha méy Lotte M§ Phude
Dia chi: L J1-CN, Puong D1, Khu céng nghiép My Phuéc, Thi x3 Bén Cat, Tinh Binh Duong,
Viét Nam
III. MAu nhin sin pham (Trén bao bi c6 ghi nhan hang hoa theo Nghi dinh 43/2017/ND — CP va
thong tw 05/2019/TT-BKHCN (Mdu nhiin san pham dinh kém))
IV. Yéu ciu vé an toan thue phim
T chire san xuét, kinh doanh thuc phé“im dat yéu céu vé an toan thuc phém theo:
- QCVN 8-1:2011/BYT: Quy chudn k§ thuat quéc gia déi véi gidi han 6 nhiém doc t6 vi nAm
trong thuc pham
- Quyét dinh sb 46/2007/QD-BYT: Quy dinh giéi han t6i da 6 nhiém sinh hoc va hoa hoc
trong thuc pham.
- TCVN 12940-2020 Banh nuéng.
- Théng tu 24/2019/TT-BYT: Quy dinh vé quan ly va sir dung phu gia thuc phim.
- Tiéu chuin Nha san xut.
Chung t6i xin cam két thuc hién day du cac quy dinh ciia phap lut vé& an toan thuc phim va
hoan toan chiu trach nhiém vé tinh phap Iy ciia hd so cong bd va chét luong, an toan thuc phim

do6i voi san pham da cong bo. N

2 \ . Binh Duong, ngay 27 thdng 02 nam 2023 /
| \(: TM. CONG TY TNHH LOTTE VIET N AM/
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TIEU CHUAN SAN PHAM
Béanh Bouchee LOTTE CHOCOLAT vi Socola.
Sé: 01-BC/LTV2/2023 Kl -
* CHI TIEU CAM QUAN \S\ 1077

Tén chi tiéu Mo ta

N — i A
L P\ )
s T ',/,‘/f
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Hinh thai Dang ran. hinh tron, bén ngoai trang tri s6 ¢6 la, bén trong banh mém
xOp, 16p giita c6 16p marshmallow dai dai

Mau sic Lép banh bén ngoai mau ndu, chinh gitra ¢6 16p marshmallow mau
nau nhat

Mui Mui thom dc trung ctia san pham, khong ¢6 mui la

Vi Vi ngot dic trung ctia san pham, khéng c6 vi la

Tap chit Khong c6 tap chat nhin thdy bing mit thudong

* CHI TIEU KIM LOAI NANG: Ap dung theo TCVN QCVN 8-2:2011/BYT v& gi6i han kim

loai nang trong thuc phdm

Tén chi tiéu Pon vi Gi6i han téi da
Ham lugng chi mg/kg 0,2

Ham lugng cadimi mg/kg 0.1

Ham lugng asen mg/kg 1

Ham lugng thiy ngan mg/kg 0.05

*GIOI HAN PQC TO VI NAM TRONG THUC PHAM: Ap dung QCVN 8-1:2011/BYT
danh cho banh, ngii cbc

Tén chi tiéu Pon vi Gidi han t6i da
Aflatoxin B1 ng/kg 2
Aflatoxin BIB2G1G2 glkg 4
Ochratoxin A ng’kg 3
Deoxynivalenol ne'kg 200
Zearalenone png/ke 20
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* CHI TIEU VI SINH: Ap dung theo Quyét dinh 46/2007/QD-BYT ngay 19/12/2007 danh cho
san pham ché bién tir ngii cdc, khoai ci, ddu, dd: banh, bt (dung truc tiép, khong qua xir ly

nhiét trude khi sir dung) & san pham cé chia tring.

Tén chi tiéu Pon vi Gi6i han t6i da
Téng vi sinh vat hiéu khi Vi khudn/g 10*

Téng sb bao tir nAm men, nAm méc Vi khu?m/g 10?
E.Coli Vi khudn/g 3
Staphylococcus aureus Vi khuan/g 10
Clostridium perfringen Vi khuan/g 10
Bacillus cereus Vi khuan/g 10
Coliform Vi khuan/g 10
Salmonella Spp/25¢g 0

w‘i/ 'Binh Duong, ngay 27 thdang 02 nam 2023
/TM. CONG.TY TNHH LOTTE VIET NAM
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XAY DUNG TIEU CHUAN GIA TRI DINH DUONG
BANH BOUCHEE LOTTE CHOCOLAT VI SOCOLA

S6: 01-BC/LTV2/2023

_ Gia tri /27g trén
Tén chi tiéu Don vi Khoang gia tri dinh dudng
nhan
cho phép trén 27¢g

Calories keal 88 — 132 110
Tdng chét béo g 3248 4
Chét béo bao hoa g 1.6-2.4 9
Natri mg 48 -72 60
Chat dam g 1.6-2.4 2
Carbohydrate g 14.4-21.6 18
Puong tong g 5.6-8.4 7

-

. \,&V Binh Duong, ngay 27 thang 02 ndam 2023

TNHH LOTTE VIET NAM




LOTTE

CONG TY TNHH LOTTE VIET NAM F
Dia chi: Thira dat s6 1183, Bueng V8 Minh Dirc, Phid Tho, Thi Diu Mét, Binh Duong, Viét Nam f.
Dién thoai: 0274 3827470 Fax: 0274 3827471

| San pham | BénhBouchee LOTTE CHOCOLAT vg\___sO
Huong - i - 7 |
Loai bao bi — Hop béanh _ |
\ Khéi luong tinh - | ,, 162g(6x27¢g) |

CHOCOLAT . %
a8 \

Bouchee

w162 g

6{\3\l.\‘p-i

f;gmj

Bénh Bouchee LOTTE CHOCOLAT vj Socola

-Thanh phéin: B4t mi, mach nha, dudng, shortening thue vt (chira chét
nh{ hoa (471), chét chdng oxy héa (307b)), hdn hop 0 cb la 4.8%, chét
lam-&m (422, 420(ii)), bdt cacao (chira chit didu chinh d¢ acid (501(i)),
chdt én dinh (1401, 1440), sOa gly, bo d4u phdng, dudng dextrose, bét
triing, gelatin, mudi, chét tao x8p (500(ii), 503(ii)), huang ligu t8ng hop
(huong s& ¢4 la, huong bo, hugng cacao), protein sda.

Théng tin df dng: Sén phém c6 chua gluten, tring, s0a, dju ninh, dfu phing.

T

8"935341"300224
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ASASANAINAAIAIIANS

Marshmallow ca cao

1LOTTE

I

3 62 g (E gé] x27g) ey

= e sl LoTTE Socola Vo banh mém dai
San phdm cla: Céng ty TNHH Lotte Viét Nam - dim di =

Bja chi: Thira d4t sé 1183, Pudng V& Minh Buc, | CHOCOL »
Phudng Phi Tho, Thanh ph& Thi DAu Mét, Tinh Blnh !

Dudng,Vigét Nam.

San xudt tai: Nha may Lotte My Phudc

Bja chi: L8 J1-CN, Pudng D1, Khu ¢cdng nghiép My
Phudc, Thj xa Bén Cat, Tinh Binh Duang, Viét Nam.
Dién thoai: 0274-3599440

S6 tu van khach hang: 028-38479616

Bouchee 4 :
mmmmmmurvim :
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CHOCOLAT
b ot @

/\Iur\hmu!lnu_ Ay
dai dai

Net W
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CHOCLAT
X 078
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S2mm

Phé duyét Phé duyét v~  Kiém tra thiét ké Kiém tra ndi dung
TGD GBNM Marketing Phong QA

¥ i =
:/ ﬂ’k\'g P —
Akihiro Yamada Satoru Matsuoka Mai Trung Hiéu lL Doan Thi Minh Trang
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LOTTE

CONG TY TNHH LOTTE VIET NAM
Dia chi: Thira dat s6 1183, Dudng V& Minh Dirc, Phii Tho, Thi Diu Mét, Binh Duong, Viét Nam
Dién thoai: 0274 3827470  Fax: 0274 3827471

\\ I ‘
San phém _ ] Binh Bouchee LOTTE CHOCOLAT viSocola |
Huong _ ‘ , _ - ] ~—1
Loai bao bi B 7 Hop banh _ |
Khdi lugng tinh B 324g(12x27¢g) ]

Bénh Bouchee LOTTE CHOCOLAT vj Socola
-Thainh phéin: Bét ml. mach nha, duding, shortening thyc vat (chia chit
nhQ héa (471), chdt chdng oxy héa (307b)), hén hop s6 cb la 4.8%,. chit
Iam-dm (422, 420(ii)), bot cacao (chia chit dibu chinh 86 acid (501(1)).
chét §n ginh (1401, 1440), s0a gdy. bo dlu phong, dusdng doxtrose, bt
tring, gelatin, mudi, chét tao x8p (500(1i). 503(ii)), huong ligu 18ng hap
(huong 86 ¢d la, huong bo, hudng cacao), protein sda.

Théng tin d] dng: Sén phiim c6 chuda gluten, tring, s8a, dju nanh, dfu phing.

210mm

d
3 Marshmallow ca cao
dai dai

] 2 packs/got
s g e 324 g

N\

LRI

8"935341"300125

Vo banb miém dai

San phim ctia: Céng ty TNHH Lotte Viét Nam

Dja chi: Thira d4t s§ 1183, Budng V6 Minh Buc,

Phuding Phld Tho, Thanh ph8 Thi DAu Mét, Tinh Binh

Duong,Vigt Nam. d§ 1 ; Marshmallow ca cao
San xuit tai: Nha méy Lotte My Phudc - THE - dai dai
Dija chi: L8 J1-CN, Budng D1, Khu cdng nghiép My NN -

Phuéc, Thj x& Bén Cat, Tinh Binh Dudng, Viét Nam.

DPién thoai: 0274-3599440

S4 tu véin khach hang: 028-38479616

Bouchee

CHOCOLAT

CHOCOLAT
p Bouchee 2]

Phé duyét Phé duyét*.»* |  Kiém tra thiét ké Kiém tra ndi dung
D GDNM Marketyg Phong QA
/ \ﬂ i
Akihiro Yamada | Satoru Matsuoka | Mai Trung Hiéu | Poan Thi Minh Trang }
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LOTTE

CONG TY TNHH LOTTE VIET NAM
Dia chi: Thira dat s6 1183, Dudng V& Minh Dirc, Phii Tho, Thi Dau Mét, Binh Durong, Viét Nam
Pién thoai: 0274 3827470 Fax: 0274 3827471

' San phim B | Banh Bouchee LOTTE CHOCOLAT vj“SOCOIa
Huong _ — . — - :
Loaibaobi , ' ) Nhan géi banh

' Khéi lugng tinh | B 27g

910305 [+ 1YI0J0H) 1LLOT 9ydnog qurg @

& onon @
. LV TODOHD;
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[ Banh Bouchee LOTTE CHOCOLAT vi Socola N
Thanh phin: Bot mi, mach nha, duding, shortening thuc vat (chifa chit
nhi hoéa (471), chidt chéng oxy héa (307b)), hdn hop sb ¢b la 4.8%,
chét lam &m (422, 420(ii)), bdt cacao (chia chit digu chinh d& acid
(501(i)), chdt én dinh (1401,1440), sa gdy. ba dau phong, dudng
|| dextrose. bot tring, gelatin, mudi, chit tao x8p (500(ii), 503(ii)), huong

lidu 18ng hop (hudng sé ¢6 la, huong bo, huong cacao), protein sda.

Théng tin dj dng: Sén phdm c6 chia gluten, tring, sda, du nanh,
........... ELdiu phéng.

j.

San phdm clia:Céng ty
TNHH Lotte Viét Nam

§C Dla chi: Thita d4t s& 1183,
> - 2 1 packs/gbi Budng V& Minh Buc,
R 17 Tont g on: 27 g Phudng Phi Tho, Thanh

phd Thi D4u Mét, Tinh
Binh Duong, Viét Nam.
San xuét tai:

Nha may Lotte My Phudc
Dja chi: L6 J1-CN, Budng
D1, Khu céng nghiép My
Phudc, Thj xa Bén Cat,
Tinh Binh Duong, Viét
Nam.

Dién thoal: 0274-3599440
S& tu vn khach hang:
028-38479616
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Test Report No.VNT/F22/1219817A1 itk
Dated 23/02/2023
Phiéu két qua thir nghiém sé VNT/F22/1219817A1 r——
Ngay 23/02/2023 Inapire trust.

Applicant : LOTTE VIETNAM COMPANY LIMITED

Tén khéch hang CONG TY TNHH LOTTE VIET NAM

Plot No. 1183, Vo Minh Duc Street, Phu Tho Ward, Thu Dau Mot City,
Binh Duong Province, Vietnam.

Thira dat s6 1183, Buong VE Minh Birc, Phuwong Pha Tho, Thanh phé
Tha D&u Mét, Tinh Binh Duwong, Viét Nam.

Attention ¢ Ms. Kim Anh

Ngudi lién hé

Date of receiving 1 24/12/2022 (12:30)

Ngay nhan méu

Temperature of sample as received : Room temperature

Nhiét d6 bé mat cia méu khi nhan Nhiét d6 phong

State of sample as received : Sample intact in plastic bag

Mé ta tinh trang méu khi nhan M3&u nguyén ven trong tii nhira

Test Period 1 24/12/2022 - 30/12/2022; 09/01/2023 — 16/01/2023;
Thoi gian thir nghiém 16/02/2023 — 23/02/2023

Sample Description : Banh Bouchee Lotte Chocolat vi socola
Mb ta méu

Note: The submitted samples were not taken by laboratory/ Mdu gui khéng duec 14y béd Phong thi nghiém
The information was provided by client/ Théng tin dupc cung cdp bdi khdch hang
Sample storage period 1 week after Issuing the test report/ Ther gian luw mdu 1 tudn sau khi phét hanh béo céo thir nghiém
This testing result is only valid on the tested sample/ Két qud phdn tich chi c6 gid trf trén mdu thor

A1: This testing report is added parameter/ A1: Bdo cdo kiém nghiém nay dwoc bd sung chi tiéu.
Checked By '

Hoang Thi Hai Yen Nguyen Thi Chan
Assistant Lab Manager FHB Manager

Note: The test report Is electronically generated. Hence original signature Is not required. For any technical query, please contact Ms. Chan at
chan.nguven@tuvsud.com and for any complaint please contact Ms. Thuy at ngoc-thuy ngo@tuvsud.com

Note: (1) General Terms & Conditions as mentioned overleaf, (2) The results relate only 1o the items tested, (3) the test report shall not be reproduced
except in full without the written approval of the laboratory.

Laboratory: Reqd. Office:

TUV SUD Vietnam Co., Ltd. Phone: 084-8-6267 8506 TUV 8UD Vietnam Co., Ltd.

Lot [1I-26, 19/5A Street, Industry Group IlI, Fax: 084-8-6267 8511 Lot [11-26, 19/5A Street, Industry Group I,
Tan Binh Industrial Park, Tay Thanh Ward, E-Mall: ghan.nguyen@tuvsud.com Tan Binh Industrial Park, Tay Thanh Ward,
Tan Phu District, Ho Chi Minh City, Vietnam., Url: www tuysud.com Tan Phu District, Ho Chi Minh City, Vietnam

TOV®

TPV-LAB-FQF-063 Ver 00 Date 10 June 2021 Page 1 of 4



Test Report No.VNT/F22/1219817A1

Dated 23/02/2023

Phiéu két qua thir nghiém sé VNT/F22/1219817A1
Ngay 23/02/2023

TEST RESULTS/ KET QUA THU NGHIEM:

Vietnam

Specification Detection
No. Chi tiéu Unit Method Result Limit
STT Don vj Phwong phép Két qua Gi&i han
phat hién
1 Protein content (Nx6.25) Keal/ TPV-LAB-FTP-243 (*) 5.85 }
' Chét dam 100g (Kjeldahl Method) '
TPV-LAB-FTP-245 (*) ]
2. Carbohydrate content g/100g (Ref. AOAC 986.25) 65.44
Total fat TPV-LAB-FTP-244 (*) ]
3| chétbéo 91009 | Ref AOAC 996.06) 16:10
Energy Calculate from fat, protein, )
4 | Nang leong 9/100g carbohydrate (*) 1
Total sugar TPV-LAB-FTP-228 )
S | Buong téng 91009 | Ref TCVN 4594-88) (¥) 24.20
Saturated fat .
5. | e g/100g | TPV-LAB-FTP-297 (*) 8.07 0.05
: TPV-LAB-FTP-256 (*)
7. | Sodium (Na) mg/Kg rei 2137 10
Arsen ( As) TPV-LAB-FTP-256 Not detected
8 | Asen mg/Kg (ICPIMS) (%) Khéng phét hién "
Cadmium (Cd) TPV-LAB-FTP-256 Not detected
% | Cadmi mgie (ICPIMS) (%) Khéng pht hién 0.05
Lead (Pb) TPV-LAB-FTP-256 Not detected
10| cwr mg/Kg (ICPIMS) () Khéng phét hién B8
Mercury (Hg) TPV-LAB-FTP-256 Not detected
| Thay ngén mg/Kg (ICPIMS) (* Khéng phét hién D.05
12. | Aflatoxin B1 ug/Kg | TPV-LAB-FTP-248 (¥) Kf’féﬁsgﬁtiﬁ’én 1.0
B1:1.0
d B2: 1.0
13. | Aflatoxin total (B1,82,G1,G2) | ug/Kg | TPV-LAB-FTP-248 (* Kr’;‘é"; g“S},Z‘iti,- on | ot 1o
G2:1.0
14. | Ochratoxin A ug/Kg | TPV-LAB-FTP-249 (* Kf:"éﬁgdg}gti?én 2
TPV-LAB-FTP-267
Not detected
15. Deoxynivalenol Ha/Kg (Ref. ; 50
BS EN 16877:2016) (*) | KP0ng phat hién
| ” TPV-LAB-FTP-250 Not detected 5
16. | Zearalenone Hg/Kg (LC/MS/MS) (*) Khéng phét hién
Total aerobic count ISO 4833-1:2013 2
7. | Téng s6 vi khudn hiéu khi CFU/g (Amd 1:2022) () S Axi0 18
18. | Coliforms CFUJg ISO 4832:2006 (*) o ;zﬁ‘jti?én 10
19. | Escherichia coli MPN/g ISO 7251:2005 (*) 0 0
20. | Salmonelia spp. 125g IS0 6579-1: 2017 () | ., élgbﬁg; hién ;
N ted
21. | Staphylococcus aureus CFUlg | 1SO6888-1:2021() | 0 6°f;‘gdg}fé“‘t s A 10
Tov®

TPV-LAB-FQF-063 Ver 00 Date 10 June 2021
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Test Report No.VNT/F22/1219817A1

Dated 23/02/2023

= > > . Vietnam
Phiéu két qua thir nghiém sé VNT/F22/1219817A1
Ngay 23/02/2023
TEST RESULTS/ KET QUA THU NGHIEM:
Detection
No. Specification Unit Method Resulit Limit
STT Chi tiéu Bon vi Phwong phap Két qua Giéi han
phat hién
" : y » Not detected
22. Clostridium perfringens CFU/g ISO 7937.2004 (%) Khéng phét hién 10
s - Not detected
23. Bacillus cereus CFUfg AOAC 980.31 (*) Khong phét hién 10
o4 Yeasts and Moulds CEU/ FDA BAM Online, Not detected 10
‘ Téng s6 ndm men - ndm méc S | April 2001, Chapter 18 (*) | Khéng phét hién
Notel Ghi chu:
(") Method is accredited by VILAS (ISO/IEC 17025:2017)/ Phuong phép dupc VILAS céng nhén (ISO/IEC 17025:2017)
Thoéng tin dinh dwdng (NUTRITION FACTS)
Téng s6 phan an* 12
Kich c& mét phan &n** 27g _ L, =
% gia tri dinh qo\
Thanh phan dinh . ) duwéng tham chiéu ' TY
dudng Trén mét phan an (NRV) b
Nang Iwong ; A
(Energy) 110 Kcal 6%
Chét dam (Protei 2 3% o
am (Protein) g 0 B
Carbohydrate 18 g 6%
Buéng tong sb 0
(Total sugars) L g el
Chét béo (Fat) 4 g 7%
Chéat béo bzo hoa 9
(Saturated fat) g 9 L
Natri (Sodium) 60 mg 3%
% gia tri dinh dwdng tham chiéu (nutrient reference values — NRV) la ty
lé §ap (rng nhu céu dinh dudng héng ngay (v&i khdu phan 2000 Kcal)
clia mbi thanh phan dinh dw&ng cé trong mét phan 3n)
— END OF TEST REPORT -
— Két thic phiéu két qua thi nghiém —
Tov®

TPV-LAB-FQF-063 Ver 00 Date 10 June 2021
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Test Report No.VNT/F22/1219817A1
Dated 23/02/2023

Vietnam

Phiéu két qua thir nghiém sé VNT/F22/1219817A1

Ngay 23/02/2023

General Terms and Conditions of Business
of TUV SUD Vietnam Co., Ltd (hereinafter referred to as "TUV SUD")

General

These Genoral Terms and Conditions of Buginogs are applicable to all Product Teating / Inspoction / Cortification Sarvicas and olher
sorvices provided by TUV SUD ('the Services®),

The client shall accept TUV SUD's Ganeral Terms and Conditions of Businasa and the prices valid at the mo of order placemant.
Doviating terms and conditions of butiness of Individual cliants cannot bo recognized as a matier of principle.

Anclllary agroements, promises and othar statomants by TUV SUD employeos or officlally authorized exports callad In by TOV S00 chall
only be considared binding if exprassly con-firmed by TUV SUD and in writing. This shall also apply to any amendments to these tarms
and condtions.

¢ P and Cllents' Rosp

TUV SUD shall porform the Servicas in accordance to TOV SUD customary manner unloss atharwise agread In writing. Unless otherwise
oxpllcitly agreed In writing f regulated by the law and regulations, no responslbility shall be assumed for the comactnoss of the safoty
programs and safety regulation on which the tests and inspoctiona have boen based.

TOv SUD shall be entitied to make use of sub-contractors In the Implomentation of the order only if this. has been explicitly agreed upon
In writing.

The scopa of the Services to be parfarmed by TOV SUD shall be defined In waiting on pii of order., If any mod or axtansion

of the scopo prove necossary within the contoxt of due parformance of the contract, they shall be addltonally agreed upon In advance
and in witing,

The cliant shall supply the necessary accossorias, Information and / or documonts, for the Services Including any forelgn test reports,
company tost reports, product | and | manuals. Untl all necessary accessories, Information or
documants aro supplied, TUV SUD will not commence the Servicas.

TUv SUD, at its sole discration, reserves th right nat to undortake the Services and terminate the agreement for the sama In the event
the client fails to comply with the terms and conditions sot out herein.

Deadlines, Delay or Fallure of Performance

The doadlines for contractual performance guoted by TUV SUD ehall be binding only if this has baen axplicitly agread upon in writing o
ragulated by the law and regulations,

TOV SUD shall not ba llabla for any dalay or failura in respoct of fts contractual performance arieing from any cause oulslda Its control
unless regulated by tha law and regulations,

In the event that TUV SUD's contractual performanca is dolayad due o any cause outside its conrol, TOV SUD shall have the option al
Its- eoto discration to elther (i) extend the parled for porformance In accordance to the periad of dalay or (Il terminate the agreement for
the Sarvices.

Warranty

Warranty by TOV SUD only covars contractual services with which It has boan explicitly commissioned as per Section 2.1, Warranty
ragarding tho proper condition and overall functioning of the plants to whieh tha Inspocted or tasted parts belong shall therefora bo
oxcluded. In partioular, TOV SUD shall not assume any raspenalblilty for the design, materials and construction of tha oxamined plants
unloss thase ssuas hava boon axplleitly included In the contract. Even If the latter (s the casa, the waranty and tha legal responelbllity of
tha manufacturer shall be nelther restricted nor assumed TOV SUD or regulated by the law and regulations.

Any wamanty givon by TOV SUD shall inially be rostricted to supplementary performanca to ba completed within a reasonablo ime limit
Informed In witing to and agraed by the customar or regulated by the law and regulations. Should such supplamantary performance fail,
l.0. be Impossible or unaceeptable for the customar o be unjustflably refused or delayed by TUV SOD, the customer shall be entitied, at
Its discrotion, alther to a reduction of the price or resclssion of the contract.

TOV SUD waants that it will exercisa reasanablo caro and diligence in parforming the sarvica herein, Sava as provided horein, all other
warrantios by TUV SUD, whether expressed or Impliad, are hereby axpreasly axcluded.

‘Tha client warrants that all Information and/or documents supplied to TUV SUD are accurate and comoet in all aspocts and shall Indemnity
TOV SUD as the recont law and regulations for all loss and damages arising from tha Servicas harein caused by Incomoct information
andfor documonts supplied by tha client.

Llabllity

Unlass reguiated by th law and regulations, TOV SUD shall enly ba lable for damagos ~ regardloss of thelr logal basis - if TV SUD
has caused any damage as a result of an Intentional or grossly negligent act or If TUV SUD has naegligenty breached a substantial
contractual obligation (*material obligation”), In the evont that TUV SUD Is In breach of any substantial contractual obligations, TUV SUD
shall only be liabla for the damag d to and typlcally undar the particular contract at the time of antering inta the contract.
Whilst all reasonable care will be taken whera the product / equipment Is in TUV SUD's custody, unless otherwise stipulted In the contract
tagroemant or regulated by tha law and regulations, TUV SUD shall not under any circumatances ba responaibla for any loss or damago
to the product / equipmant during tranalt or while In the custody of TUV SUD, unless by fraud or negligence of TUV SUD, Tha cllent shall
arrange for all necessary insurance againo! accidantal loss or damage to the produict/ aquipment, elther In tranait or at TUV SUD promises.

Unless thare is & writton requast mada for the retum of the product / equipmant at the time whan they are deliverad to TOV SUD for
tasting or tho agreement for testing expressly provides for the raturn of the product / equipment, all product / equipment provided to TUV
SUD for tasting will be dispased  aftor 1 month from tha date of testing and the cliont agraas this principal,

Unloss reguiated by the law and regulations, TUV SUD shall not ba liable for any damages caused as a result of a negligent broach of a
non-substantial contractual obligation,

Unlags regulated by the law and “Substantial | " are those obligations that protact the customer’s legal
Interests doomod to be substantlal to the coniract, which tha contract, based on Its content and purpose, must specifically grant to the
customer, further, suich contractual cbligations are substantial which are deemed 1o be prerequisitas for proper parformance of a contract
and upon the obsarvance of which the customer has generally rolled and may raly.

Unloss regulated by the law and regulatiens, TOV SUD shall not ba llable for any Incidantal, indirect, apecial or consequontial loss o
damage whatsoavar, Including, but not limited to, logs of revenue, prafits, contracts, businass or anticipated savings, or loss of goodwill

or reputation, whathar foresooabla or not and whether arising from any act or omiasion on the part of TUV SUD In the provision of tha
Services,

Any parson making claims under this contract may Inform TUV SUD about any potential damage for which TOV SOD could be llable.

If claims for damages against TUV SUD are excludad or limited, this chall axtond to any poreonal liabllity of any statulory organs, exparts,
miscallaneous employeos, vicarious agents or any other auxlliary personnal of TUY SUD for the sald / same claims on the same legal
relation.

TOv SUD total liabillty to the cllent under or In connestion with tho agroemant for Sarvices andlor in tort (ingluding nagligance) in any
avant (other than death or personal Injury resulting from TUV SUD 'a negligence) shall not exceed the amount of faes paid by tha client
to TOV SUD In respect of the Services.
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Terms of Payment, Prices

Unlogs a fixed price or other calculation basis has bean axpliclly agreed upon, sarvicos shall be billed in accordance with the prices of
TN SUD valid at the time of contract conclusion. In th absanca of a valid schedule of prices, contractual provisions must be agreed on
a case-by-case basla.

I there Is a period of mara than 4 montha batwoan placement cf the order and complation of the arder by TOV SUD and there has bean
apica Incraase in the meantime, thon the modified prica shall be used as the basls of caleulation as of the Sth month.

Reasonable advance paymants may b requosted and/or partial Involcos covering sarvices already rondered may ba made out. Partal
Involoes noed not be designated as such, The recelpt of an invoico doos not moan that the order has boan biled complatoly by TUV
so.

Companlos who ara not given any crodit terms by TUV SUD have to pay In advance. For companiea who ara glven cradit torms by TOV
50D, an Involce will bo isaued whan a job s comploted and tho feas shall bo remitted to TUV SUD within thirty days of prosantation of
the Involee,

Tha client agroes to Indemnity and pay TOv SUD for all taxes (Valuo Added Tax - VAT), lovies and duties Including, but not imited to,
goods and services tax or withhalding tax which TUV SUD may be liable to pay as a result of providing the services to the client hereln,
Any objoctions o Involces must ba mada |n writing to TOV SUD within a 14-day praclusion period after receipt of Inveice, with reasons
stated,

When a cliant decides to cancel tho erdor for the Senvces (other than audits), ho may do o by phving a notice In writing to TOV SUD. In
case TUV SUD recalves the cancellation request within threo working days after confirmation of the order, The cliant wil bo charged for
all Servicos performed prior 1o such cancallation and in vica versa, the cliont agreos to pay the full fa for the Servicas as the contract
For audits, any request for cancallation or postpanemant of tho audit must ba given within six woaks In advanca of the schedulad audt
dato, tha client will be charged for all Services parfermad prior to such cancallation or postponament and in vice versar the client agress
10 pay the full fee for the audit as the contract

Force Majoure

Without prejudice to Clause 3, In the event that either party i unabla to perform its obligations Lo the othor party In whole er In part or not
in a timely mannar due to an unusual and unforeseeable event boyond the control of that party {force majeure avent), tha affectad
abligations of the party relying on the force majour event shall ba suspendad for aslong as tho force majeuro ovent and lta consequences
parelsts; any obligations of tha athar party to provide consideration during this time shall lapso. Claims of the other party, in particular

claims for damagas, shall not arise In this respect. The party invoking force majaure shall, howaver, be nbllu‘ inform the other party
without delay In taxt form of the event, the suspanded performance obligations and the axpected duration ohthe suspensicn of the
parformanca obligations, Tha sama shall apply If, by observing a reasonable duty of care, the party invokihg*trcq majeure recopnizes,

whilat the parfermance cbligations are suspended, that the nolified probable duration of the suspension wil ?ol'ln 1' significantly, If the
force majeure ovent lasts longer than six months from the first information to the other party, both parties fnnﬂllad to withdraw
from the contract. The right of withdrawal shall bo replaced by a right of tarmination for continued obligations. The suspension of a
payment obligation - except in scanarios proscribed by law or If such paymant obligation represents a co \ align within the meaning
of sentence 1 of Clauso 7 - cannot be based on forca majoure, =
‘Secrecy, Copyright, Data Protection ;

TUV SUD shall have the right to copy and file any written documents submittad for perusal which are important for performance of tho
order,

In as far as expart opinions, audit reports and the like that are protected by copyright are propared within the scopa of contractual
porformance, TOV SUD shall grant the customer a simple, non-transfarable right of use, I this |5 required by the underlying purpesa of
tha contract. This grant of copyright explicitly shall not Include the transfer of any other rights; the customer ehall, In particular, not be
entied to chango (proceas) or uso expart opinions, audit reparts, test results, calculations and tha like outside Its business.

TOV SUD, its employees, and the expert enginears callked In by TOV SUD shall not, without authorization, diselose or use any confidontial
information balonging to the client which thay become cognizant during their activities provided that this clause shall not apply to
information that is already known 1o TUV SUD prior to such disclosure; or passas inlo the public domain otherwise than as a result of a
breach of this confidentiality abligation on the part of TOV SUD; or was receivad from a third party who Ia net under any confidentiality
obligations or who dld not acquire the information In confidence; or was indepandently d or dovoloped by TUV SOD without
rolerenca lo the disclosed confidontial Information.

By engaging TOV SUD for the Services, the cliont pormits TOV SUD to use andor process data, including personal data, for tha proper
performance of the Services and for other permissible purposes, TOV SUD agrees to comply with applicable personal data protection
laws,

Lien

In addition to any right ef llan to which TUV SUD may be antiied by law, TUV SUD shall be entitiod to a genoral lian on all product /
equipment submitted for the Services as the agroement. contract with the client.

Indemnity

The client shall Indemnify TV SUD fully In accordance with the law and regulations againet all loss or damages suffered and cost and
axpensas Incurred by TUV SUD and all claima by any third parties as a result of provision of the Services (including but nat limited to the
Improper use of the tost roports, supply of inaceurate Information and/or documents to TUV SUD or any clalm by third party for Infringemont
or Intelloctual property rights and/or for discovery of information andor for delivery of documents or products / equipment) unless the
same s caused by the act or neglect of TV SOD,

Court Appoarance

In the evant any of the employoes of TV SUD |s requested by th client or by the court upon by the cllent or any
other parties for his attendanca in court ac an expart witness on the subjact of the Servicas provided, the Cliont agrees and shall pay TOV
SUD for such attendance in court based on TOV SUD's provalling rates, agrood by the writen confirmation of the client, for court
attendance. TUV SUD may at Its sole discrolion revise It ratas for court attendance from time to time.

Govemning Law

Thae agreemant for the Services shall bo gaverned by and construed In accordance with the laws of Vietnam,
TOV SUD and the cllant agree to submit to the jurisdiction of the Viatnam Courts.
Valldity of Agreement

If any terme and of this ara Invalid or la for any reasan, such Invalidity or unenforceabliity shall not
atfect tha validity o enforceability of the remalnder of the terms and conditions.

offective: 15 May 2021 (TUV SUD Vietnam Co,, Lid)
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